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Abstract

With the evolution of computing and the
prevailing of Internet, many innovative services
appears, demanding large network bandwidth and
computing power, such as Net TV, Peer-to-peer file
sharing and so on.

Net TV is the most modern and popular one
among those services. However, very few literatures
and studies focus on this topic. This paper, as a
pioneer, tries to propose a Net TV service monitoring

and automatic alerting system, aiming the most

frequent problems of Net TV service in National
Chung Cheng University. This alerting system
eliminates lots of manpower and considerable time
required in conventional standard operations of
maintenance and automatically gives the clues to
system operators at the first moment when the outage
happens. Hence, the operators can solve the problem
as soon as possible, such that the user satisfaction
about Net TV service can be promoted.

Keywords * IPTV, WebTV, Net TV, Automatic alerting.
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